
ISI Refinishing Goes Green
The ISI Refinishing Department is making 

great strides in selecting suppliers that offer 
eco-friendly refinishing materials and thereby 
support clients in the achievement of their 
workplace sustainability goals.

Refinishing technician Russ Anderson 
reports that he’s now researching water-based 
products, particularly top coats and stains. Our 
emphasis is on finding products that can 
achieve Greenguard and similar environmental 
certifications, perform well in ISI’s field tests, 
and save our clients 
money. For example, 
application efficiency 
and reduced odor 
could be key test 
factors for certain 
products because they 
have the potential to 
reduce the total time required for application 
and allow more of the work to be performed 
on straight time when the refinishing work 
must be done on site.

“It’s exciting to be addressing our clients’ 
growing interest in materials and products that 
have little or no impact on the environment,” 
said Russ. “We are collectively trying to be 
more Green-focused.”
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Weʼre happy to be able to report that Paul 
Cravens is seeing some very encouraging 
results from his radiation and chemo 
treatment. Please continue to keep Paul in 
your thoughts.

We note with sadness the death on Dec 9 of 
Jason Hinkle, the son of ISI alumnus Cleon 
“Hink” Hinkle. Jason died as a result of brain 
injuries suffered in a car accident on Nov 25. 
Please keep the Hinkle family in your 
thoughts and prayers. Some very touching 
commentaries and photos are posted at 
www.prayforjay.org.

In the ISI Family

Say “Thank You” to co-workers and to 
our clients who provide the work that 
keeps ISI in business.

SPECIAL REMINDER

Featured Installation of the Month
Mesirow Financial, a diversified financial 

services firm, consolidated its City of Chicago 
locations into a beautiful new headquarters 
housing more than 800 employees on 12 of the 
45 floors at 353 North Clark Street. Mesirow 
Financial is an employee-owned private 
company founded in 1937.

The building, developed by Mesirow 
Financial Real Estate, was awarded 
LEED-CS Gold certification by 
the US Green Building Council. 
ISI had the privilege of working 
with Interior Architects, Power 
Construction, and the Mesirow 
Financial project management 
team composed of Richard Price, 
David Rotholz, Hannah McMinn 
and Tammy Bivona.

ISI managed the installation 
of all the furniture product lines, 
an effort that encompassed 
14,629 linear feet of demountable 
wall, 436 private offices, 570 
workstations, 70 conference 
rooms, 11 pantries and over 1,000 
file cabinets.

Technical and field engineering support for 
our wall installations was provided by KI 
Corporate Services. Reflecting on KI’s role in 
the project, Bob Stefan, KI District Sales 
Manager, said, “This has been one of our most 
difficult installs; however, the customer was 
one of our most satisfied.”

We also coordinated with several  Chicago 
dealerships, including A. Pomerantz & Co., 
Corporate Concepts, OCI and S. Stein.

Mesirow Financial recognized the 
long hours and hard work by all 
project participants at a special 
celebration on Dec 9. Mesirow’s 
Chairman and CEO, James C. 
Tyree, expressed his appreciation 
for the dedication of the 
architects, contractors, vendors 
and service groups that made this 
gorgeous representation of their 
firm possible. The cocktails-and-
dinner event was the perfect 
setting for discussing the success 
of the project and enjoying the 
camaraderie that developed 
among the many participants.

Continued on page 2

ISI/Shorestone Strategic Partnership
As we enter a new decade, it seems an 

appropriate time to highlight ISI’s strategic 
business partnership with Shorestone Group, a 
Chicago-based planning, management and 
design services firm specializing in tailored 
corporate relocation solutions. Lisa Simonson 
and Jennifer Sturch are the principals at 
Shorestone Group, which holds both WBENC 
and WBE certifications as a women-owned 
business.

ISI’s strategic partnership with Shorestone 
dates back to 2004, the year Lisa Simonson 
founded the firm. We were impressed by Lisa’s 
expertise and dedication and saw significant 
potential for enhancing the efficiency of 
selected ISI jobs through the participation of a 
project management and relocation specialist.

In 2006, Shorestone was handling project 
management for ISI’s furniture installations 
during the massive Schaumburg (Illinois) 
Convention Center Project and Jennifer Sturch 
was the project manager for our move services 
subcontractor. We introduced Lisa to Jennifer 
and not long afterward the two combined their 
expertise under the Shorestone Group brand.

Lisa has managed facility projects for 
corporate, healthcare, education and many 
other types of clients, demonstrating in every 
case an uncanny ability to read situations in a 

way that enables her to foresee clients’ needs 
and prevent problems. During her more than 
15 years of work in the contract furniture 
industry Lisa has run large-scale local and 
national projects, designed offices, specified 
products, managed logistics, coordinated 

relocations between multiple facilities for 250–
2,000 employees, and scheduled union crews 
for carpentry, trucking, warehousing, electrical 
and other facility-services subcontractors.

Jennifer is typically involved in creating 
and directing the execution of move plans for 
mid- to large-scale commercial projects. She 
brings to clients her expertise as a principal at 
Shorestone as well as more than 10 years of

Continued on page 2

Jennifer Sturch and Lisa Simonson
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The Stumper

How many ISI tape measures have been 
handed out over the last 5 years?

Email your answer to kellic@isi-install.com. Answers 
must be received by Fri, Jan 15. $25 prize to first person 

who submits correct answer.

Last monthʼs winner: Rich Florczak

Last monthʼs answer: Iceland

 

The Construction Scene
ISI Interior Construction is proud to 

announce that we have been awarded several 
contracts with two top-notch general contractors 
in the Chicagoland region. We will  be 
performing all of the carpentry, taping and 
acoustical ceiling work for Benchmark 
Construction’s L.A. Fitness project in a 35,000 sq 
ft building on the south side of Chicago. And we 
will be supporting Leopardo Construction’s 
interior expansion project at an existing facility 
in downtown Chicago. We look forward to these 
and future projects with both companies.

We welcome our newest team member, 
Miguel A. Pelayo, who will be joining our 
estimating department. Miguel brings over 15 
years of experience in the construction trades, 
seven of which are heavily focused on 
estimating. Miguel has a reputation for attention 
to detail and quick response to customers. We are 
excited to have him join us.

In Tribute to Ed Logan
Members of the ISI family gathered on 

November 30 for a luncheon saluting Eddie 
Logan’s years of service. A lot of great stories 
were shared and there was reminiscing over 
photos from years past. Having searched for a 
gift  that would express their immense gratitude 
to Eddie, the Sprenzel family surprised him with 
a brand new, silver GMC Acadia. He was 

shocked and deeply touched by their generosity. 
We all know that Eddie deserves this and much 
more for pouring so much of his own blood, 
sweat and tears into ISI.

Mesirow Financial Project continued
The Mesirow Financial project was an 

outstanding experience for the ISI team, 
which consisted of Gary Wyman (Project 
Foreman), Jim Devries (Steelcase Lead), 
Gary Gocal (X2 Lead)  and Al Ziarko, Juan 
Escamilla and Fred Howard (KI Wall Leads) 
as well as nearly every one of ISI’s installers.

Commenting on our team’s performance, 
Mesirow’s project manager Hannah McMinn 
said: “I have known Gary [Wyman] for many 
years and was ecstatic to find out that he 
would be the project foreman. Infinitely 
knowledgeable on both the KI and Steelcase 
products, Gary used his expertise to engineer 
"custom" solutions. He maintained a positive 
attitude through the multitude of curve balls 
on this project and handled all issues with the 
utmost professionalism. The success of our 
project was only possible because of Gary's 
leadership and organization. All the leads 
were fantastic as well.

“The entire ISI crew was a delight to 
work with, but I want to specifically highlight 
one installer who rose above the rest: Angel 
Vizcarra. Angel worked on the demountable 
wall installation for several months, and then 
was assigned to our "post move" crew each 
Monday after a big move. He quickly became 
a favorite of all our staff and assisted both our 
Chairman and our President with personal 
projects. It is likely that Angel touched at 
least half of our employees’ work spaces. He 
maintained an extremely positive attitude 
throughout and found a way to make any 
request happen—whether that required a 
quick run to the hardware store or creatively 
using his own personal stash of equipment.”

Shorestone Partnership continued
move management expertise as a member of 
the consulting team at a Chicagoland firm 
that pioneered the move management 
profession over 21 years ago.

Shorestone has an impressive portfolio of 
clients and projects. Their national accounts 
include Trustwave, McGraw Hill, Jones Lang 
LaSalle/Staubach. Locally, they managed the 
scheduling and installation for the Willis 
Group headquarters project in partnership 
with ISI; provided project management for 
the Nielsen corporate headquarters restack; 
supported Herman Miller on the 9th Floor 
Patient Tower project at Northwest 
Community Hospital; and provided interior 
design services for the East/West Naperville 
Corporate Center project, which was 
nominated for the Best New Design 
Renovation Award.

Shorestone is a highly valued business 
partner of ISI and we want our staff members 
and customers alike to be aware of the firm’s 
considerable capabilities. To learn more, visit 
www.shorestone.com.

Congratulations to everyone cited below and 
thanks to every member of The ISI Companies 
for consistently providing great client service.

Apologies to Tom Hum and John Biskup for the 
misspelling of their names in our last issue.

From: Healthcare Manufacturer Sales Manager
PC: Cathy Senchuk
Installers: Phil Merenda (foreman), Bruce Frugoli, 

Kurt Neubauer, Jeff Peyton, Dave Strom, 
Mike Tallon, Paul Thoreson, Matt Wagner

“Today was my first delivery with ISI. It went very 
well and the customer was very pleased. The team 
was professional and easy to work with and 
everyone had a great attitude. Phil managed his 
team and the project very well. Everyone was busy 
working, kept the place clean and focused on the 
job. Great job, everyone! Cathy, thank you for your 
effort and making this happen in one day. Phil, I look 
forward to working with you again.”

From: Dealership President
PMs: Al Hermann, Tom Robbins
Installers: John Duncan (foreman), Matt Gaffney, 

Chris Lid, Chris Mouw, Don Palka, 
Foster Schwert, Dave Selep, Mike Tallon

“We just finished a large project for our client where 
we used ISI Installation and Construction Services. 
The teams led by Tom Robbins and Al Hermann did 
a great job and coordinated extremely well. The 
comment from the customer was “I knew it would 
look good, but I was blown away by how great the 
space looks!

“Special thanks goes to Johnny Duncan and his 
crew. We always have a good experience when 
Johnny is on the job, and like always, the customer 
went out of his way to let us know how much he 
appreciated Johnnyʼs work.

“Thanks again. We look forward to the next 
project with ISI.”

From: Dealership Sr. Account Executive
Installers: Al Ziarko & Matt Gaffney (foremen), 

John Biskup, Joe Failla, Joe Schmutz

“Al, John and the guys are doing a great job with the 
installation for our client.�They are really going out of 
their way to think on their feet to solve some 
spontaneous issues that have been arising on this 
project. Well done!”

From: Dealership Project Manager
PC: Michelle Koller
Installers: Paul Thoreson (foreman), Ron Abernathy, 

Joe Alesia, Russ Anderson, Tom Antonik, 
Tim Beale, John Biskup, Mike Burke, 

Andy Byrdak, Joe Campbell, Gerry Collins, Don 
DeCero, Rich Enright, Juan Escamilla, Joe Failla, 
Bruce Frugoli, Gary Gocal, Rene Goyco, Jeff Grau, 
Rich Green, Dan Hanrahan, Fred Howard, Robert 
Howard, Tim Howard, Ed Kalupski, Al Kass, Victor 
Lampasona, Kurt Logan, Rob Luckett, Jim Mack, 
Rob Manley, Andy McCarthy, Frank Merenda,  Marty 
Minogue, Bishop Nettles, Jim Oesterle, Don Palka, 
Kevin Palka, Dan Rogers, Omar Salgado, Joe 
Schmutz, Foster Schwert, Dave Selep, Bob Sexton,  
Dennis Sexton, Joey Skubak, Leonard Sosnowski, 
Dave Strom, Eric Strom, Gina Stubner, Al 
Sucharzewski, Mike Tallon, Ted Vandersnick, Jim 
Van Hoveln, Craig Wagner, Matt Wagner, Mark 
Wakitsch, Ed Wittke, Gary Wyman, Al Ziarko

“I mentioned the fantastic work that Paul did for our 
client in making the restack project a success. 
However, I neglected to note the other ISI installers 
who performed above and beyond. Really sorry 
about that.

“Also, Michelle is wonderful! This project could not 
have run so smoothly without her care and attention.

“Thanks very much to your excellent group!”

KUDOS



Reducing Driver Distractions
We want to remind everyone about the ban 

on specified motorist uses of handheld devices 
that took effect in Illinois on January 1. The 
new law prohibits reading or sending text and 
email messages, instant messaging, and surfing 
the Internet while driving. It  also makes it 
illegal to talk on a cell phone while driving 
through a construction or school speed zone. 
(The use of GPS capabilities is still allowed.) 
Police officers can pull violators over and issue 
citations; fines start at $75. Illinois is one of 19 
states with this kind of law on the books, so be 
in the know when you travel around the 
country and especially when you travel out of 
state on ISI business.
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Matt Gaffneyʼs father, Michael P. Gaffney, 
passed away Sunday, January 24. Our 
thoughts and prayers are with their family at 
this difficult time.

Paul Cravens has returned to work on a 
regular basis. It is great to see his smiling 
face around the office and warehouse.

Nature has reminded us once again that life 
is fragile and can change in 40 seconds. If 
you would like to to help those affected by 
the devastating earthquake in Haiti, please 
consider donating at www.redcross.org or� 
www.hopeforhaitinow.org.

NOTICES

Say “Thank You” to co-workers and to 
our clients who provide the work that 
keeps ISI in business.

SPECIAL REMINDER

Wally Meyer, president of ISI-Interior 
Construction, provided these thoughts on 
the state of the business.

No one really knows if the construction 
industry is turning the corner but we’re seeing 
small signs of market improvement and it’s 
clear that businesses who come up with the 
financing can reduce their construction costs 
due to fierce market competition.

There are positive signs for ISI-IC. We’re 
receiving more invitations to bid than ever 
before, and general contractors who have 
worked with us in the past are providing a 
steady stream of opportunities which have 
allowed us to expand the staff.

One recent hire is Scott Richer, an estimator 
with 21 years of construction estimating 
experience, the last 16 of which were with 
William A. Duguid Company. Also joining us 
recently are field foremen Randy Foster, John 
Sullivan and Mark Skuback (a 30-year veteran 
who joins us from The Levy Company).

Our Minority Business Enterprise, GCI/ISI 
JV, was awarded a sizable contract for 
improvements to the restrooms and selected 
class and meeting rooms at Crispus Attucks 
Elementary School, (5055 South State Street, 
Chicago). The general contractor is Chicago 
Commercial Contractors and the architect is ID 
Architecture, both of them first-time customers 
for ISI-IC.

Our Acciona Expansion project on the 15th 
floor at 333 West Wacker Drive in Chicago was 
completed as of the end of January. It went 
very well. Leopardo Companies, Inc., the GC, 
said they are happy with our performance of 

the full acoustical ceiling tile installation and 
our coordination with the other trades involved 
in the build out. Special thanks to Joseph 
Fingers Jr., Juan Barraza and David Perez for 
their excellent work on this project.

I also want to recognize Joe Fingers and 
Alfonso Barragon for their performance on the 
Razorfish project. Both men did “a great job,” 
according to a key contact at Razorfish.
    We’re looking forward to an exciting event 
this month as the Mid-America Club celebrates 
the one-year anniversary of its complete 
renovation. Located on the 80th floor at 200 
East Randolph Street, the Mid-America Club 
provides members with a 360-degree 
panoramic view of Chicago’s skyline. 

ISI-IC was fortunate to be awarded this 
project by general contractor Campbell/Manix 
Inc. The intricate drywall, ceiling and other 
work our team performed was an outstanding 
demonstration of ISI-IC’s capabilities!

Client Communication and Feedback. Our efforts to increase 
efficiency and reduce costs are leading to better communication 
within the ISI staff and, equally as important, with our clients. We 
want to further this progress by making client communication and 
feedback a central focus for 2010.
    We gained ground in both areas with our test runs of OrderWorks-

driven Scheduling Notification in November and December. Client 
response was universally very positive. There were some requests for minor tweaks and we 
appreciated the input. We are now using Scheduling Notification on a daily basis.

Looking ahead in 2010, we will start holding internal quarterly meetings with small groups of 
staff members representing a mix of senior foremen, project managers, foremen and apprentices. 
The meetings will focus on seeing ISI through our clients’ eyes and identifying opportunities for 
greater field productivity. We are laying plans for an electronic approach to customer satisfaction 
surveys. Last, we’ll be launching a feedback program consisting of Lunch & Learn meetings with 
our client dealers. Through informal, candid discussions of recent and upcoming jobs, we want to 
identify ways to add value to our services and make it easier for dealers to do business with ISI.

The ISI-IC office staff, left to right: Sharon McDonough 
(office manager), Walter Meyer (president), Miguel Pelayo 
(estimator), Jennifer Parra (administrative assistant), 
Scott Richer (estimator).

Views of the 
Mid-America 
Club: 
Formal Dining 
Room (top) 
and the 
West Lounge.
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Congratulations to everyone cited below and 
thanks to every member of The ISI Companies 
for consistently providing great client service.

From: Dealership Representative
PC: Cathy Senchuk
Installers: Jim Sgrignoli (foreman), Juan Barraza,

Matt Bloch, John Duncan, Rich Sgrignoli
“Your installers were excellent in the field. Rich was 
invaluable once again. Also, we had great work from 
the table installers the other day. Jim managed an 
excellent crew. Thanks for your help, Cathy.”

From: Dealership Sustainable Furniture 
Consultant

Installers: Mike Troesch (foreman), Rick Fisher, 
Phil Merenda, Oscar Ortiz

“Just wanted to let you guys know that the end users 
at our healthcare client were all gushing about what a 
great job Mike and his crew did and how wonderful 
they were to work with. Every person involved 
complimented us on the move and how well it was 
handled and were very appreciative. So, thank you 
YET AGAIN for such great service!”

From: Dealership Account Executive
Installer: Rob Manley
“Our [healthcare] client commented that she really 
appreciates working with Rob Manley and would like 
him requested for all of her future projects.”

From: Dealership Account Executive
Installers: Eric Strom (foreman), Don Decero, 

Chris Lid, Dave Strom, Gina Stubner, 
Matt Wagner

“I wanted to drop you a note regarding the team that I 
had here yesterday and today installing furniture for 
my bank project: Eric, Chris, Matt, Dave, Don and 
Gina. They worked so smoothly together and did an 
absolutely wonderful job in such a short period of time. 
What was scheduled to occur all this week was 
completed by your competent staff in 2 days. They 
were thorough, organized and accommodating to all 
my requests and changes.  

“Eric was the perfect team lead, managed the 
project well and the work flow to enable this 

installation to come to its successful execution today. 
Thank you!”

From: Dealership Sustainable Furniture 
Consultant

Installer: Dave Oudin

“Please tell whoever you sent to our corporate law 
client that they were very happy with the service from 
ISI! Thanks for always being so wonderful to work with 
— for us and our clients.”

From: Executive, Corporate Financial Client
Installers: Juan Escamilla (foreman), Omar Salgado, 

Bob Sexton

“We have been very well taken care of by Juan and 
his team while they have been at our facility a couple 
times this month. They did an awesome job 
coordinating the removal of furniture efficiently and in 
a timely manner. It is always a pleasure to work with 
Juan. He is very professional, kind, attentive and just 
plain NICE. Thanks again.”

From: NY Dealership
Installers: Ted Vandersnick (foreman), Willie Gildart, 

Jason Jones, Jeff Peyton, Javier 
Saucedo, Norm Stuba, Mark Wakitsch

“Our corporate client had nothing but nice things to 
say about your guys. Awesome — Thanks!”

From: Dealership Sr. Project Manager
PC: Cathy Senchuk

“Can I just tell you that it is such a pleasure dealing 
with Cathy. She is always so calm and thinks so 
clearly and logically in the chaotic furniture world that 
we live in!”

From: Corporate Client Via Dealer Sales Rep
Installers: Matt Gaffney (foreman), Ed Wittke

“The delivery and installers from ISI—Matt and Ed—
were excellent. They were on time both days, worked 
quietly, neatly, efficiently and extremely professional.”

From: Hospital Interior Designer
Installer: Frank Merenda

“Please let Frank know that the Hospice Coordinators 
are thrilled with his expert installation and considerate 

attitude while working in a patient area. I personally 
appreciate his calm demeanor and can-do spirit.

Forwarded by designer from an end user:
“The install went so smooth that we hardly knew 

they were here. The installer who was here was very 
efficient, professional and clearly took pride in his 
work.  A big thanks to him as well.”

From: CEO, Bottomless Closet
Installer: Rich Green

“I cannot thank you enough for the work Rich did 
yesterday. He was a trooper and did such a 
professional job. He really worked so hard all day.

“Thanks to you all the boutique is finally taking 
shape. It is THE most important part of our space. We 
like our clients to feel as if they are in a real store. 
Most of our ladies have not shopped in a department 
store before, so we love to make things really 
attractive for them.

“Please pass on my best wishes to everyone who 
made this happen. Thank you again for your 
generosity and helping our cause.”

ISI was pleased to donate its services for the 
project cited above. Bottomless Closet is a 
Chicago not-for-profit organization that provides 
opportunities for women in transition. To learn 
more, visit www.bottomlesscloset.org.

 

KUDOS

Featured Installation of the Month: Sherman Hospital
Sherman Hospital served the Elgin, Illinois, community for more than 

100 years from a campus located in residential surroundings. Having 
outgrown its original setting, the organization began construction in July 
2006 on a new, state-of-the-art hospital complex at Randall and Big 
Timber Roads in Elgin. The 645,000 square foot 
facility, which opened in December 2010, sits on 
154 acres and has countless technology features, 
including a 15-acre geothermal lake that provides 
heating and cooling for the hospital while reducing 
operating costs.

ISI was involved in all phases of this exciting 
healthcare project. Ken Maschek, our senior 
foreman for the majority of the project, served as 
project supervisor, move manager, and client liaison. 
He attended all planning meetings with Dawn 
Stoner, the Sherman Facilities Team project 
manager; Kate Peppard, a designer from Shepley 
Bullfinch, the interiors architect; representatives 
from Walsh Construction; and Jerry Piscopo and the Henricksen design 
and project management team. The work progressed in phases from 
August to December, with the timelines ever tighter with the approach of 
the hospital’s opening on December 15.

In Phase I—the modular casegoods installation—ISI installers Ron 
Abernathy and Dave Oudin applied their millwork expertise and 

coordinated closely with the electrical and plumbing trades. The 
coordination effort continued throughout Phases II & III as Ken Maschek 
and the ISI team met every challenge presented to them. “They did an 
exceptional job,” said Jerry Piscopo.

The Sherman Facilities Team wanted to reuse as much existing 
product as possible, so there were many layout 
changes. Dawn Stoner and Kate Peppard came to 
depend on the ISI team as they worked through the 
various changes. “Ken saved us money as he 
became creative with our inventory. No matter how 
busy he was or what was being changed, he always 
had a smile on his face. The whole team was 
strong. You could stop any one of them at any time 
and ask for help,” Dawn said.  With nearly every 
ISI installer on site at some point, our customer 
service strengths truly shined.
  The final phase was marked by intense 
coordination regarding the disassembly, transport 
and reinstallation of the existing furniture. “We 

could depend on Ken and his team to keep us 
informed so that we could concentrate on other aspects of the project. It 
was truly helpful for us,” said Kate Peppard. 

ISI was grateful to be included in this impressive project that has 
made Sherman Hospital one of the most energy-efficient healthcare 
facilities in the country.

mailto:kellic@isi-install.com


ISI Acquires Distinctive Spaces
“Adding strength to an already very strong 

team while diversifying our customer base.” 
That was how Matt Sprenzel characterized the 
business opportunity in ISI’s recent acquisition 
of Distinctive Spaces, an independent furniture 
installation company founded and operated by 
Bruce Paterson.

Bruce, a union carpenter for 26 years and a 
20-year veteran of the installation field, is now 
applying his extensive knowledge of the Chi-
cagoland installation market as a member of 
the ISI Sales Team.

His former company, Distinctive Spaces, 
served a largely corporate clientele, applying a 

business philosophy 
much akin to ISI’s 
own. “Bruce knows 
the value of a quality 
installation and great 
customer service,” 
said senior ISI sales 
professional Dave 
Shea. “And he also 
understands that the 
keys to sustaining 
customer satisfaction 

are high efficiency and constant, effective 
communication.”

“Distinctive Spaces did a great job of de-
veloping relationships with a part of the mar-
ket that ISI has been underserving, so we wel-
come Bruce and his team to ISI and look for-
ward to expanding our horizons,” Matt said.
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The Insider was fortunate to be able to spend time 
recently talking with Al Fiesel, a senior architect and 
senior project manager for NELSON, an international 
architecture and engineering services firm offering 
corporate and residential clients a wide range of 
facility-related services including architecture, interior 
design, strategic planning, engineering, infrastructure 
and technology support.

John Nelson Sr. founded NELSON in 1977 as an 
interior design practice. Since early 2000, strategic 
mergers such as the one with GHK in 2006 have 
increased NELSONʼs presence in Chicago and other 
U.S. cities and globally as well. More than 500 
NELSON teammates staff 25 offices in 34 cities 
around the world.

Mr. Fieselʼs career in architecture and design 
spans 29 years. Joining the NELSON team in 2000, 
he became familiar with ISI through projects involving 
Ed Logan. We are pleased to be able to share some 
of his insights regarding the current state and future of 
the corporate interiors field.

Insider: What is the focus of NELSONʼs 
practice currently?

AF: NELSON is the second largest corporate 
interiors design firm in the US and ranks fourth 
among the Giant 100 practices in the world so 
it’s safe to say our greatest concentration on an 
ongoing basis is clients who require architec-
ture and engineering services. More specific-
ally, it’s clear that the current recession is pro-

ducing an emphasis on renovation and reloca-
tion projects. Some clients with such projects 
are obtaining space already furnished, which 
is a terrific opportunity if it works for you. 
Others seek used office furniture. The situation 
overall is creating a 10% to 15% reduction in 
the market demand for new furniture.

Insider: Are you seeing these trends in specific 
sectors of the economy?

AF: We continue to see a lot of renovation and 
relocation projects occurring in professional 
services fields, including legal and financial 
services. Companies in these specialties are 
often the ones that need to provide a comfort-
able, quality facility for their employees, so 
they tend to spend money in a more even fash-
ion than other fields. And they can benefit 

these days from the availability of premium 
space at reduced market rates.

Insider: Where is NELSON seeing growth 
opportunities in todayʼs global economy?

AF: Right here, for openers. While it’s true the 
Midwest has experienced job loss, the region 
has stabilized more quickly than the experts 
predicted. Corporations are continuing to move 
their headquarters to Chicago and consolidate 
here from other regions. New York, New Jer-
sey and Pennsylvania still have big business 
strength among financial and other profession-
al services as well as some healthcare areas, 
such as pharmaceuticals. From a global per-
spective, India is quite dynamic. Growth there 
has been exponential for the past 5 years or so.

Insider: What new technology is impacting 
the work of NELSON architects and engineers?

AF: Proprietary information databases, of 
course, are significant resources in helping us 
forecast market trends and develop programs 
for our clients. 

We’re also making extensive use of Revit, 
the BIM [building information modeling] 
software developed by Autodesk as a comple-
ment to their AutoCAD tools. Revit’s support 
for our participation in projects being executed 
in a BIM software environment will make it 
the tool of the future. It gives us the capability 
to delineate square footage of the building, the 

fascia and glass, and to budget inte-
rior and exterior material usage with 
far greater efficiency prior to the 
general contractor getting involved. 
This enables the client to determine 
their project parameters with more 
clarity.

Insider: How would you characterize 
the significance today of sustain-
ability design?

AF: For NELSON, it’s a core com-
petency. We initiate sustainability 
design on all projects due to our 

corporate commitment to the environment. 
Clients are more savvy and are inquiring about 
the extensive guidelines available for formulat-
ing a “green” or “eco-friendly” build-out. 
Approximately 25% of the global market is 
pursuing a LEED profile. The construction  
costs can increase by 3%–5% to achieve one of 
the levels of LEED certification but it will be 
recouped in 6-12 months. And there are other 
means for tracking specific sustainable items 
within a project, even when there are not 
enough points to equate to a full certification. 
It’s typical for us to have an ongoing dialogue 
with clients regarding the sustainability issues 
in their projects.

Continued at Right in Column 3

ARCHITECTSʼ PERSPECTIVES

Bruce Paterson

Insider: What impact has the recession had on 
the A&E field over the past 2 years?

AF: The obvious lack of work has led to num-
erous companies closing their doors, leaving 
many valuable individuals unemployed. We 
have also seen a greater volume of subleased 
space. All of these factors are influencing the 
way in which our customers do business, 
which in turn is altering our approach so as to 
continue to provide the best service possible.

Please keep Paul Cravens in your 
thoughts and prayers as he continues to 
undergo treatments for his cancer.

In the ISI Family

http://www.isi-companies.com/


















The Construction Scene
As 2010 comes to a close, it is time to let ISI Interior Construction’s customers know how much 

we appreciate your confidence in us and your ongoing support. You have kept us moving forward 
during a year that has been less than stellar for the construction field. Our thanks to all our custom-
ers, old and new alike.

Some recent business opportunities have come to us from furniture dealerships that want to 
provide their clients with a full range of solutions from build-out to furniture. We’re grateful for the 
work the dealers have sent us and we’ve enjoyed building new relationships with them.

ISI-IC addressed an unusual request this month from Acorn Wire & Iron Works. They wanted 
our crew to remove all the wrought iron window gates at an elementary school and install newly 
designed gates. It was a great experience for us and everyone on the client side was happy with the 
end results.

The accompanying photo features Sharon 
McDonough, our office manager. [The other 
members of our core office team in the photo are 
Matt Sprenzel (left) and Wally Meyer. Team mem-
bers Craig Armistead and Jen Parra are not pic-
tured.]  Sharon tracks the progress of our projects 
and stays on top of every aspect of our job costs. 
Thank you, Sharon, for all your hard work and 
your amazing attention to detail.

Here are a couple of comments about our con-
struction division:

“Vince did a great job on the wood house. 
Everyone is very pleased with the look. Thanks!” — CFO, corporate client.

“The ISI newsletter has kept your interior construction division at the front of my mind, which 
is why I contacted them to look at the recent job. I will talk with Craig.” — Dealer project manager.

We are currently quoting projects for retail, restaurants, industrial, and schools and universities. 
And we’re looking ahead to a stronger year financially in 2011. 

Again, our thanks to everyone. We wish each of you a wonderful holiday season.

 

DIFFA Dining By Design
Kelli Conway represented ISI at DIFFA/

Chicago’s Dining By Design kick-off party and 
silent auction preview. The one-of-a-kind fund-
raiser offered a spectacular dining experience 
assembled by some of the most talented and 
creative individuals in the Chicago design 
community.

Dining By Design ran Nov 4–6 on the 8th 
floor of the Merchandise Mart. It  was organized 
by DIFFA/Chicago, the Chicago Chapter of the 
Design Industries Foundation Fighting AIDS. 
Proceeds will support the work of Chicago-area 
HIV/AIDS service agencies.

From: Installation Manager, Manufacturer
Installers: Gary Wyman (foreman), Russ Anderson, 

Willie Gildart, Javier Saucedo, 
Joe Skubak

"I wanted to also let you know that Joe and Gary did 
a great job. Itʼs much appreciated!”

From: Sales Coordinator, Dealer
Receiving: Judy Cruikshank
� "I cannot tell you how handy your project sheets 
are in determining if anything is missing from a ship-
ment, especially on a project with the volume of prod-
uct being received.”

From: Sr. Project Manager, Dealer
Installers: Andy McCarthy (foreman), Mike Burke
� "I wanted to let you know how pleased my client 
and our team are with your outstanding installers, 
Andy and Mike. They did a great job on our 20,000 
square foot office furniture installation in Atlanta, GA. 
We all know installation ʻhiccupsʼ always arise, but 
your installers were a crucial part in keeping the 
process moving forward. We addressed and worked 
through all issues seamlessly throughout the project 
to meet our timeline for completion. Thanks again for 
supporting us with such great people. Job well done!”

From: Project Designer, Manufacturer
Installers: Mike Troesch (foreman), Norm Stuba
� "Thank you for taking care of our client. Please see 
her comments below.”
� The clientʼs comments: “Thanks for all of your help 
with our move. Such a nice crew and you all did a 
wonderful job in getting us moved over to 225. 
Thanks again.”

From: Sr. Healthcare Executive, Dealer
Installer: Rich Green (foreman)
� "I thought you might like to hear the comment 
below. You sent an installer to our vendor on Friday to 
cut down their rolling ladder to existing shelving 
height. I asked her if everything went well.”
� Comment from the vendorʼs retail manager: “Rich 
as terrific! Thanks.”

From: Account Manager, Dealer
Installers: Al Ziarko (foreman), Jim Mack, 

John Miniuk, Mike Palka
� "Great job! Our client is very happy. Thanks much!”

~ Kudos ~
I want to extend my gratitude to our field, office and 
warehouse staff. Although the kudos we receive from 
clients do not credit everyone by name, I recognize 
that the professionalism and commitment of the en-
tire ISI team are what separate us from the competi-
tion. These qualities contribute greatly to our strong 
presence in the industry, both locally and nationally. 
Clients know they can trust us and depend on our 
team. You are an integral part of ISIʼs day-to-day 
operations. My thanks to each of you. ~ Matt Sprenzel

Itʼs our pleasure to share some feedback from 
a client dealer to whom Matt recommended 
Colonial Systems, our Facilities Services Net-
work (FSN) affiliate in the Boston market:

“Matt,�just a quick note: I used Colonial Sys-
tems in Boston to do a demountable wall and 
furniture install for me. Gene Kosman and his 
team were very easy to work with and took 
care of any issues that came up. I told him 
they were as good as my main boys back in 
Chicago (ISI). I do, however, like their accent 
better.”

KUDOS FOR COLONIAL SYSTEMS

Remembering Barry Coyle continued
His recommendations touched on virtually 

every element of our business, from processes 
to staffing to technology—with the emphasis 
for technology being our adoption of automa-
tion through the OrderWorks business system. 
Implementing Barry’s action items has pro-
vided years worth of growth experiences for 
myself and our staff and has taken ISI to our 
current levels of effectiveness and efficiency. 
Barry always told it like it was, and over the 
years, I learned he was right most of the time.

Barry brought the same passion for learn-
ing, for pushing his client to succeed, and for 
the contract furniture industry in general to his 
role as executive director of FSN. Year after 
year, meeting after meeting, he kept the owners 
of the member companies focused on the fu-
ture, on best practices for the furniture and 
facility services specialties, and on always 
striving to be better as service providers and 
more successful as businesses. Providing us 
with regular updates on the state of the indus-
try, he made sure we always had the big picture 
and understood the key strategies and numbers 
that drive the industry. We left every meeting 
having absorbed his enthusiasm and feeling 
ever more fired up about our businesses.

Mentor, advisor, critic, colleague, friend, 
teacher, leader. These all describe Barry Coyle, 
a man whose selfless giving and infectious 
passion changed the future for all of us.

E-WU Scholarship Dinner
Dave Shea, Mary Cimino and Kelli and Mark 

Conway joined colleagues from Kayhan Interna-
tional and other corporate sponsors as attendees at 
East-West University’s Seventh Annual Scholar-
ship Dinner, a grand event held November 6 to 
enhance the E-WU scholarship fund.




